TPUHSITO: VTBEPXKIAIO:

ITenarorn4eckiM COBETOM 3aBeytomuii, MEHOY /¢ Ne23

MBJOVY n/c Ne23 H.IO, T'yneBckas g

nporokoin ot 30.05.2024 r. Ne 4 ITpukas ot 03.06.24: r. Ne'40-
Ilonoxenne

o KoHcyIbTAIIMOHHOM LEHTpe, MPeJoCTABJISAIONIEM POXUTEISIM (3aKOHHBIM
peCTABUTENAM) IeTell yCIyrH MeTOANYecKoii, ICHX0J10T 0-TTe1arorn1ecKoi,
MATHOCTHYECKOH U KOHCYJbTATUBHOM moMouIn (1aee — Ionoxenue)

1. OO0uiue moJIoKeHUS

1.1. HacTosiu¥M  IOJOKEHWEM  YCTaHaBJIMBAETCA IOPAAOK  OpraHusalud H
dbyHKIIMOHUpoBaHKs KOHCYNbTalMOHHOTO LeHTpa(manee LleHtpa), B MyHHIUIATBHOM
GFOIPKETHOM IOLIKOJIBEHOM 00pa3oBaTeNbHOM yupexzaeHun aerckoM cany Ne23 «OctpoBok
nerctBay T. benropona, (manee MBIOVY n/c Ne 23) B 1ensax MpeIOCTaBIEHUA POIUTEIAM
(3aKOHHBIM TIPEJICTABUTENAM), HeTell YCIyr METONMYECKOH, MCHXOJIOro-MefarorHieckoi,
JIUAaTHOCTHYECKOH M KOHCYIbTaTHBHOW IMOMOINM (mamee — YCIyr) OpraHu3yercs
KoHCybTallMOHHBIN IEeHTp (Hanee — LIeHTp).

1.2. Hactosmmm  TlomokeHWeM — yCTaHaBIMBAeTCs  MOPSAOK  OpTaHW3aluu
¥ dyHKIMORMpoBaHUs LleHTpa, SBIAIOMIErocs CTPYKTYpHOW exuHuuedl OpraHu3aluy,
pETYJIUpPYeTCs TOPAA0K U YCIIOBHS OKa3aHus Y CIIyT.

1.3. Hacrosmee IlomoskeHne pa3paboTaHO B COOTBETCTBHH CO  CIENYHOIIMMH
3aKOHOIATEILHBIMA ¥ HOPMAaTUBHBIMU IIPAaBOBLIMU aKTaMHU:

- GdenepanpHbiM  3akoHOM oT 29.12.2012 roma No 273-®3 «O6 oOpa3zoBaHHH
B Poccuiickoit @enepanuny;

- ®enepanbubIM 3akoHOM 0T 24.07.1998 roga Ne 124-03 «O06 0CHOBHBIX TapaHTHX
npaB pebenka B Poccuiickoin ®enepanuny,

- ®enepanbHbIM  3akoHOM 0T 27.07.2006 roma Ne 152-03 «O mepcoHaNbHBIX
TTAHHBIX»;

- ®enepanpHbiM 3akoHOM 0T 24.11.1995 roma Ne 181-®3 «O coumMalLHOM 3alIuTe
nnBanmunoB B Poccuiickoit denepaniun»;

- 3akoHOoM Poccuiickoit ®emeparnuu oT 07.02.1992 roma Ne 2300-1 «O 3ammuTe npas
oTpeOuTenen»;

- Vkazom Ilpesmmenta Poccuiickoit @enepauuu OT 29.05.2017 rtoma Ne 240
«06 o6bsBnennn B Poccuiickoit @eneparun Hecstunerus gerctsa B 201 8-2027 tr.»;

- pacriopsxeHnem IlpasutensctBa Poccuiickoit @eneparmu ot 23.01.2021 roxma
Ne 122-p «O6 yTBepIEHWH IUIAHA OCHOBHBIX MEPOIPHATHH, NMPOBOAMMBIX B pPaMKax
JlecaTuneTus IeTCTBA, Ha TIEPHOI 10 2027 ronma»;

- moctaHoBiIeHueM IlpaBuTenbcTBa Poccuiickoit ®deneparmu ot 27.10.2016 Tona
Ne 1096 «O6 yTBepKIAeHHU TepeyHs OOIECTBEHHO MOJIE3HBIX YCIAYT U KPUTEPUEB OLCHKH
KauecTBa UX OKa3aHUI»,

- mocTanoBierneM IlpaButenscta Poccuiickoit ®enepanmu ot 10.07.2013 rona
Ne 582 «O6 yTtBepskaeHnu [IpaBui pasMelieHns Ha oQuIuaIbHOM caiTe o0Opa3zoBaTenbpHON
OpraHu3alni B 1H(pOPMAIHOHHO-TEIEKOMMYHHKaIMOHHOH CeTH «AHTEepHET
u 06HOBIeHNs MH(OpMaIHK 00 00pa3oBaTeIbHON OPraHU3aLUuN»;

- IPUKa30M MunucrepcTBa TPOCBENIEHUA Poccuiickon denepanuu
oT 31.07.2020 roma Ne 373 «OG6 yrBepxaeHuun Ilopsnka opraHM3aluy U OCYLIECTBICHUT



00pa3oBaTeNbHON JESTENBHOCTH MO OCHOBHBIM OOIIC00pa30BaTENbHBIM MPOrpaMMaM -
00pa3oBaTeNbHBIM IPOrPaMMaM JIOIIKOJIBHOTO 00pa30BaHUY;

- npuka3oM MuHucTepcTBa oOpa3oBanuss W Hayku Poccuiickoit ®enepauun
or 17.10.2013 rtoma Ne 1155 «OG6 yrBepkaeHuu ¢eaepabHOTO TOCYIapCTBEHHOTO
00pa30BaTENbHOIO CTaHAAPTa AOLIKOIBHOIO 00pa30BAHUSY;

- pactiopsixkenueMm IlpaButensctBa benroponackoit obmactu ot 28.12.2020 roxma
Ne 529-pnm  «O6 yTBepkaeHWH TOpsaka (GOpMUpPOBAHUS M BEICHUS PETHOHATBHOM
WH(OPMAIIMOHHON CHCTEMBI JOCTYMHOCTH JOLIKOJBHOTO OOpa3oBaHMs, B TOM YHCIIE
NOpsAJIKa MPEJOCTABICHUS POAMUTENSAM (3aKOHHBIM MPEACTABUTENSAM) JI€Ted CBEIECHUN
U3 Heey;

- moctaHoBnenueMm IIpaButenpcTBa benropoackoit obmactu ot 25.12.2023 roma
Ne 799-mm «O6 yTBepk)AE€HWU TOCYOapCTBEHHOW mporpammbl benropoackoir obnactu
«Pa3Butue odpazoBanus benropoackoi oomactuy;

- MPUKa30M JienapTamMeHTa oopa3oBanus benropoackoii o6iactu ot 06.03.2020 roma
Ne 587 «OO6 yTBep)AeHUH MPUMEPHOTO TOJOXKEHUS O TEXHOJOTU3AIMH BUIOB MOMOIIU
poautensiM B KOHCYIbTaIllMOHHBIX LIEHTPaX»;

- IPUKa30M MUHHUCTEpCTBA 0O0pa3oBanus benroponackoit obnactu ot 25.03.2022 roxa
Ne 952 «O6 yTBepkACHUM TPUMEPHOTO TMONOXKEHUST O KOHCYJIbTAIIMOHHOM IIEHTpE
«Jlekotekay;

- IPUKa30M MHUHHUCTEpCTBa oOpa3oBanus benroponckoit obnactu ot 08.12.2022 roga
«O0  yTBepXICHHHM  TMaKeTa  PErJaMEHTUPYIOIIUX  JOKYMEHTOB IO  CO3JaHUIO
U QYHKIIMOHUPOBAHUIO CIYXKO paHHEH TOMOITY 1 KAOMHETOB PaHHEH MTOMOIIN»;

- IPUKa30M MHUHHUCTEpCTBa 0Opa3oBanus benroponckoit oomactu ot 25.07.2023 roga
Ne 2202 «O6 yTBepKIE€HUU DSIEKTPOHHOIO NOPT(ENs HUrPOBBIX U 00pa30BaTENbHBIX
NPAKTHK «/leTn B mpropureTe»;

- IPUKa30M MHUHHUCTEpcTBa oOpa3oBanus benroponckoit obnactu ot 22.02.2024 roga
Ne 567 «O6 opraHuzanuu JeATEIbHOCTH PErHOHAJIbHBIX PECYPCHBIX IJIOMIAJ0K IO
aKTyaJIbHBIM HalNpaBJICHHUSIM Pa3BUTHUS CUCTEMBI JOUIKOIBLHOTO 00pazoBaHus beiaropoackoit
obmacTu.

1.4. K ocHOBHBIM II€JIEBBIM Tpymnam noiydateneit Ycuyr LlenTpa oTHOocATCS:

- poauTenu (3aKOHHBIE MPEJCTABUTEINN) ACTEH TOMIKOJIHHOTO BO3pacTa, B TOM YHCIIC
70 3 JeT, MOCemaIMX 00pa3oBaTelbHbIE OpraHU3aliy, PeaTu3yomue 00pa3oBaTebHbIE
POrpaMMBbl JOUIKOJIBHOIO 00pa30BaHuUs;

- poauTeny (3aKOHHbBIC TIPEICTABUTENM) JETEH JTOMIKOILHOTO BO3pAcTa, B TOM YHCIIE
a0 3 yer, He TMOCEMIAIoNIMX 00pa3oBaTeNbHbIE OpPraHM3allU{, peau3yIoIIne
o0Opa3oBarebHBIE IMPOTPaMMBI JIOLIKOJIBHOTO 00pa3oBaHMs, HO 3apErHCTPUPOBAHHBIX
B TOCY/IapCTBEHHON MH(POPMAITMOHHON CUCTEME Ha MPEJOCTABIEHUE MECTa;

- ponuTeny (3aKOHHbIE MPEACTABUTENM), YbW JETH TOJY4YalOT JIOIIKOJIBHOE
oOpa3oBanue B (hopMe ceMEHHOTO 00pa30BaHUs;

- ponuteny  (3aKOHHBIE  TPEACTABUTENM)  JeTeH-UHBAIMIOB M JeTel
C OrPaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBS;

- IpyTye KaTeropuy poauTenel (3aKOHHBIX MPEeACTaBUTENEN) IPU HAJTMUUU TTPOoOIeM
B o0yueHuw, BOCIIUTaHUH, MOBECHUH, pa3BUTUN U coLlMaIn3alun
y HECOBEPIIICHHOJICTHUX JIeTeH (Hampumep, ctapiie 7 JeT u ap.)

1.5. HecoBepiieHHONETHUE JETH HE OTHOCATCS K IIEJIEBOM TpymIle Mojaydarenaei
Yenyr Lentpa. B ciiyyae Heo6xoaumocT paboTsl ¢ 1eThbMU crienuanuctel LlenTpa mMoryt
HAIpaBUTh POJUTENEH (3aKOHHBIX MPEJCTaBUTENECH) B CIy>KOy paHHEH MOMOUIM, KaOWHET



paHHEW MOMOIIM, LEHTP ICUXOJIO0r0-MEINKO-COLUAIBHOIO CONPOBOXKAECHUS U JAPYIyIo
OpraHu3al1Io, 0Ka3bIBAIOIYIO TAKUE YCIYTH.

B cnywyae ecnm nis okasaHMs NMOMOIIM POAMUTENIO (3aKOHHOMY IPENCTaBUTEIIIO)
BO3HUKAeT HEOOXOAMMOCTb B JMArHOCTUKE peOeHKa, TO €€ IPOBEJCHHE BO3MOXKHO
B KauecTBE INPEIBAPAIOIIET0 MEpONPUATHSA, HE SBISAIOLIErocs YCIyro, M TOJBKO Ha
OCHOBAaHMM  IHCBMEHHOIO  COIJIacusi  pojauTeNnst  (3aKOHHOTO  MPEACTaBUTEINS),
HOJTBEPKAAIOLIEroCcsl JOroBopoM Mexay OpraHuzanueil, CTpyKTypHOH eAMHULIEH KOTOpOn
spisieTcst LlenTp, 1 poauTeseM (3aKOHHBIM NpEACTaBUTENIEM) peOeHKa.

1.6. Uadopmanms o6 okazaHuu YCIyr MpenoCTaBISETCS B pasHbIX (opmax uepes
pa3aMyYHble UCTOYHUKH ISl TApAaHTUPOBAHHOIO MH()POPMHUPOBAHUS pOAMTENEH (3aKOHHBIX
IpEJCTaBUTENEH) O MOPAIKE U YCIOBUAX JOCTYIA K UX MOJYyYEHUIO.

1.7. OcHoBHBIE IOHATHS, HCTIOIb3yeMbIe B [lonoxenuu:

- TUCIIETYEPCKOE KOHCYJIBTHUPOBAaHUE — OKa3zaHue YcCiayrd UHGOPMALMOHHOTO
XapakTepa IO BONPOCY THOJYYEHHs] METOAMYECKOM, ICUXOJIOro-Ielaroruueckoil,
JMarHOCTUYECKON M KOHCYJIbTaTUBHON TIOMOILU B MHBIX OpraHU3alMsIX;

- coiepKaTelIbHOE KOHCYJIbTUPOBAHNUE — OKa3zaHue Yciyru B Llentpe;

- OIPOC C 0OpPaTHOM CBSI3bIO — 3aMOJHEHUE POAUTENEM (3aKOHHBIM MPEICTABUTENIEM),
KOTOpOMY ObUIa IpeaocTaBiieHa YClyra, MNCHUXOAWArHOCTHYECKOTO, COLUOJIOTHYECKOrO
Y UHBIX BUJOB OIIPOCHUKA, C OCYIIECTBICHUEM 10 UTOraM OOPATHOM CBSA3H C HUM;

- IPOCBETUTENLCKUE MEPONPUATHS U1l poAuTeNed (3aKOHHBIX IpeacTaBUTENEN ),
B TOM 4HCJI€ BEOMHApPHI, TEMATUYECKHE BUACOJICKIMH, MTOAKACTBI, METOANYECKUE KEUChI —
KOJIJIEKTUBHOE 00CY)KJIEHHE BOIPOCOB MOCTPOCHUSI TAPMOHMYHBIX CEMEHHBIX OTHOLICHMH,
npoUIAKTUKN JETCKUX TpaBM, TPYJHOTO MOBEACHHS JETei, UX COLMATU3ALMU U [p.
¢ BbIayeil cepTu(rkara yduacTHUKA (BO3MOXHO 3JIEKTPOHHOTO 00pa3ia);

- OYHOE KOHCYJIbTUPOBAHME — OKa3aHue Y CIIyru B noMenieHuu LlenTpa;

- BBIE3/IHOE OYHOE KOHCYJIbTHPOBAHUE — OKa3aHUE YCIYTH MO MECTY HaXOXKICHHS
apyroit Opranusanny, He UMEOUIEN B CTpyKType LlenTpa, o MecTy mpokuBaHUs POAUTEIA
(3aKOHHOTO TPEJCTABUTENS), B OOIIECTBEHHBIX MECTaX, B OpPraHU3alMsIX COLMAIbHOU
cdepsl, a TaKKe B paMKax IpoBeACHUs crenuaniuctaMu LleHTpa o0ydarommux MeponpHusITHiA;

- IUCTAaHIIMOHHOE KOHCYJIbTUPOBaHHE — OKa3aHHe YCIyru ¢ [pUMEHEHUEM
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHBIX ceTH «WHTepHeT» (BuIeo-KOH(EpeHI-CBA3b),
TeneoHa TPU ONMOCPEAOBAaHHOM (Ha PACCTOSHUHU) B3aUMOJCHCTBHM KOHCYJIBTaHTA
C poauTeneM (3aKOHHBIM MPEACTABUTENIEM);

- KOHCYJbTHPOBaHUME B (OpMe NHUCBMEHHOTO OTBETa — OKa3aHue YCIyru
C HCHOJB30BAaHMEM DHJIEKTPOHHOM TOYTHI, MECCEH/DKEpOB, IO HTOraMm orpoca/
AHKETHPOBAHMS/ TECTUPOBAHMUS;

- METOAMYECKasl  TMOMOIb —  KOHCYJbTHPOBAaHUE  pojauTeNed  (3aKOHHBIX
npeJcTaBUTeNIe) Mo BOMpOcaM NPUMEHEHUsI pa3iudHbIX (OpM, METOJIUK U CPEICTB
BOCTIMUTaHUS M 00y4eHUs1 peOeHKa;

- ICUXOJIOTO-TIelaroTuYecKass MoMollb — oOydeHue pojauTenel (3aKOHHBIX
npeJcTaBUTeNei), HampaBieHHOE Ha (OPMUPOBAHME y HHUX MEJArOTHYECKOM KYJIbTYpPbI
U TIPEIOTBPALICHIE BO3HUKAIOIINX CEMEHHBIX MPOOIIeM;

- TMarHOCTUYeCKasl TMOMOIIb — OMNpeaesieHne neduiuTa CHelUadbHBIX 3HAHUN
y poautesneil (3aKOHHBIX MpeACTaBUTeNel), KOTOpble MO3BOJIMIM Obl UM NPUHUMATH
NpaBWIbHBIE pPEUICHUS B OTHOLIEHUU BBIOOpa (OpM U METOJOB OOY4YEHHS, BOCIUTAHUS
¥ Pa3BUTHUS CBOETO peOeHKa,;

- KOHCYNbTaTUBHAsI TOMOIb — BKIIOUYEHHWE pOAMUTENEH B LieJeHANpPaBICHHBIH
pa3BUBAIOLIMI  TpoLEecC  MOCPEACTBOM  HMHMOPMUPOBAHHUS O  (DU3HOJOTHUYECKUX
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U TICUXOJOTHYECKUX OCOOCHHOCTSAX pAa3BUTUS peOeHKa, CYIIECTBYIOUIMX MEXaHU3Max
pPaHHEN TOMONIN.

2. leanb u3agaum Lentpa

2.1. OcHoBHOI1 [IEIIBIO JIeATSIIHHOCTH Ilentpa  sBiseTCA MOBBIIIICHHE
KOMIIETCHTHOCTH pOJuTeNel (3aKOHHBIX TMpeACTaBUTENeH) B BONpOCaxX pPa3BUTHS,
BOCIIUTaHUsI, OOYUYECHHS U COLIMAIM3ALIMA HECOBEPILICHHOJIETHUX JIETEH.

2.2. OcHoBHBIMH 3a1a4aMu LleHTpa SBASIOTCS:

- OKazaHue YCJIyr, HaIlpaBJICHHbIX Ha Pa3BUTHE TCUXOJIOTO-TIEarorM4ecKou
KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX MPEICTABUTEIICH);

- COMPOBOXKJICHUE CEMbH, B3aUMOJCIHCTBUE CO CIEIUATUCTAMU MO paHHEH MOMOIIU
B IPOLIECCE TTOJTYUYCHUSI CEMbEN YCIyT paHHEN MOMOIIIH;

- CO3/IaHMEe HEOO0XOIWMOro HWH(POPMAIMOHHOTO W MOTHBAIMOHHOTO TIOJIEH JJIs
AKTHUBHOTO BKJIIOUEHUSI POJUTENCH (3aKOHHBIX TMpEACTaBUTENCH) B IICJICHANPABICHHBIN
pa3BUBAIOIIMI TTPOIIECC;

- IpormarasHja IO3UTUBHOTO M  OTBETCTBEHHOTO POJMTEILCTBA, 3HAYUMOCTH
POUTENBCKOTO MPOCBEIICHUS Il YKPEIUICHUSI HHCTUTYTa CEMbH, TyXOBHO-HPABCTBEHHBIX
TpaJULIMI CEMENHBIX OTHOIICHUMN.

3. Hopsiaox opranu3zanuu aesiteabHoctu LlenTpa

3.1. Ha ocHOBaHMM MOHUTOpPUHTA JaHHBIX y4eTa JETed, MOJIeHKAIINX 3aUHCICHUIO
B oOpa3oBaTellbHbIC OpraHU3allH, peaIu3ylolue o0pa3oBaTEeIbHYI0 MPOTPAMMY
JIOIIKOJIBHOTO 00pa30oBaHusl, JeTeH, MOJIydaroluX IOIIKOJIbHOE oOpa3oBaHue B ¢dopme
ceMeiHOro 00pa3oBaHus, MPEABAPUTEIHLHOTO aHAIN3a MOTPEOHOCTH HAaceleHusl B Y ciryrax
Yupeautenb o0Cy)aaeT ¢ pykoBoauTelsiMu OpraHu3aiiiii BOpoc HAIHYUS HEOOXOIUMBIX
ycinoBui i cozaanud Llentpa.

3.2. O0miee pyKOBOJCTBO M KOHTPOJb 3a JesATenbHOCThIO LleHTpa Bozmaraercs
Ha pykoBoautenss Opranu3aium.

3.3. K nomHOMOUMSIM pykoBoauTes OpraHu3aiiid OTHOCUTCS:

3.3.1. U3nanue, yTBEpXKJICHHME U BHECEHHWE W3MEHEHHUW B  HEOOXOJUMBbIC
HOpPMAaTUBHBIE TOKYMEHTHI (Tiprka3 06 oTkpeiTun LlenTtpa, [Tonoxenue o Llentpe u ap.).

3.3.2. Onpenenenue Iuila, OTBETCTBEHHOIO 3a OpraHM3aluio JesTenbHocTH LlenTpa
(pyxoBonutens Llentpa).

3.3.3. Onpenenenue rpaduka padbotsr LlenTtpa.

3.3.4. OGecrieueHre KOHTPOJIsS coOmoaeHust pabotHukamu lLlentpa TpeboBanuit
3aKOHOJIATCJIbHBIX, HOPMATHBHBIX MPABOBBIX aKTOB M JAPYTHX JOKYMEHTOB IO BOIIPOCAM
oOpa3oBaHus, MpaB JIeTeH W POAUTEICH (3aKOHHBIX MPEJACTABUTEINICH), a TaKKe MOpSaKa
OKa3aHHs Y CIYT.

3.3.5. [IpoBenenue paboOT MO CO3/IaHUIO HEOOXOIWMBIX KaJIPOBBIX, MaTepHAIBHO-
TEXHUYCCKHX, TMPOTPaAaMMHBIX W HHPOPMAIMOHHBIX  YCIOBHM JUIA  OpPTraHU3AINH
nearenbHocTy LlenTpa.

3.3.5.1. TpeboBanus kK KaApoBOMY obecriedeHuIo aesitensHoctu Llentpa:

- okazaHue Ycayr cnernuanucrtamu LlenTpa, npuHITEIMU Ha padoty B OpraHu3aiuio
Ha OCHOBAaHHMH TPYAOBOTO JIOTOBOPA, JUOO CIICIIMATUCTAMH, TPUBJICYCHHBIMUA K OKa3aHUIO
Yenyr (Ha OCHOBaHHMH JOTOBOpa TPaKIAHCKO-TIPABOBOTO XapakTepa, JJOoroBopa o
B3aUMOJICHCTBUN);



- COOTBETCTBME KBaJM(UKauuuM crneunanucroB lleHTpa kBanu(UKaLMOHHBIM
TpeOoBaHUsIM (JII0ObIE JTODKHOCTH TEAarorudeckux pabOTHUKOB MpodeccHoHaIbHOM
KBJIM(DUKAITMOHHON TPYNIbl JOJDKHOCTEW IEJarori4ecKuXx pabOTHUKOB), MPH 3ITOM
BO3MOKHO TIPUBJIEUYEHUE CIHENHMATUCTOB, HE COOTBETCTBYIOIIUX KBATH(PHUKAIIMOHHBIM
TpeOOBaHUsIM, JIsI O0OECIEUCHUsT TEXHUYECKON MOJIEPKKU MPEeAOCTaBICHUsS Y CIyT, IS
NEPEBO3KU IIPH BBIE3IHOM OYHOM KOHCYJIbTHPOBAHUY;

- CBOEBPEMEHHOE TNPOXOXKJEHHE crenuamucTaMu lLleHTpa KypcoB TIOBBIILIEHUS
KBaTMUKAIUH;

- yuactue crneuranuctoB lLleHTpa B oOywarommx MeponpusTHSIX (CeMHHapax,
BeOMHApax) M0 U3YUECHHUIO aKTyaJIbHOTO oMbITa paboTsl LIeHTpoB.

3.3.5.2. TpeboBanus K MaTepUaTbHO-TEXHHYECKOMY OOECIICUCHHIO JIeITeIbHOCTU
Lentpa:

- IOMEIICHUE JUIsl OKa3aHus YCIYI'M pacrnojiaraercsi B 3JaHHHM, 000pYJIO0BaHHOM
B COOTBETCTBUH C COOJIIOJICHMEM YCIIOBUH JOCTYHHOCTH JUISI HMHBAJIUAOB U JIPYTHX
MaJIOMOOMJIBHBIX TPYIII HACEICHMUS;

- OCHAIIEHHOCTh MeOEeIbI0 U HEOOXOIUMBIM 000pYy/IOBaHUEM /JIsi OKa3aHUs Y CIIYTH,
B T.4. MEPCOHAIBHBIM KOMITBIOTEPOM (HOYTOYKOM) C JOCTYNOM K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHON ceTu «VIHTepHeT», cpeicTBaMu BU3YallM3allid, KONMHUPOBAJIHHOU
TEXHUKOM;

- HATMYKME 30Hbl OKWUJAHUSA Ui JIML, OpUOBIBIIMX JUIsl TMOJy4YyeHus YCiayr
U 0XKHJIAIOLIUX CBOCH Ouepe.iu;

- HaJU4YMe CAaHUTAPHOW KOMHATBI, KOTOPOH MOTYT BOCIIOJIB30BAThCS IMOCETUTENN
Lentpa;

- HAUJIMYME TIPOCTPAHCTBA IS IETEU MOJydaTenen Y Cllyr, OCHAIlEHHOTO UIPyIIKaMU
U UTPOBBIM 000pPY/I0BAaHUEM.

3.3.5.3. TpeboBanus K MporpaMMHOMY U HMH(POPMALMOHHOMY OOECIEeUEHUIO
nearenbHocTy LlenTpa:

- HAJIMYUE SJIEKTPOHHBIX, METOJUYECKUX IOCOOMI M MPOrpaMMHOro oOecreueHus
JUISI IPEAOCTABIIEHUS Y CIIYT B OYHOM PEXHME;

- OCHAIIIEHHOCTh IpPOrpaMMHbBIM obecrieyeHuEM JUISI opraHu3anuu
u  ¢yHKuMoHMpoBaHUS B LleHTpe cucTeMbl 3JIEKTPOHHOIO  KOHCYJIbTHPOBAHUS
C IPUMEHEHNEM JUCTAHIIMOHHBIX TEXHOJIOTUIN B3aUMOJECHCTBUS;

- HaJIM4YKMe DJIEKTPOHHBIX PECYPCOB MJisi MH(MOPMUPOBAHUS pOAMTENEH (3aKOHHBIX
npeAcTaBuTenei) 00 oOkazaHMM YCAyr W TPHUBJICYCHHUS  Mojydarened  Ycuyr
C COOJIIOICHUEM JICHCTBYIOLINX 3aKOHOAATENBHBIX HOPM;

- obecrieueHne BO3MOXHOCTH AHOHHMMHOW OLIGHKM KadyecTBa MPEeA0CTaBIEHHBIX
VYcayr, TONy4eHHBIX pOJUTeNieM (3aKOHHBIM TMpejacTaButeneM) B ¢opMe orpoca,
anketupoBanus, QR-xoxa u T.1.

3.4. K nomHomounsam pykoBoautens LlenTpa, oTHocuTCS:

3.4.1. Benenue y4yeTHOM TOKYMEHTALIMHU:

- )KypHaJ npeaBapUTesIbHOM 3anucy Ha KoHcynpTanuio (Ipunoxenune 1)

- JKypHaJ y4eTa MpeoCTaBIsIEMbIX Y CIyr POAUTENSAM (3aKOHHBIM MPEICTaBUTENSIM)
(ITpunoxenue 2);

- )KypHaJa y4deTa BbIJaud CepTU(UKATOB POJUTEISAM (3aKOHHBIM TMPEICTABUTEIISIM)
NpU NMPOBEACHUU MTPOCBETUTENLCKUX MeponpusTuil ([Ipunoxenue 3).

3.4.2. Pactipenienienre 3ampocoB B COOTBETCTBUU C COAEPIKAHHUEM Il MOJITOTOBKHU
KOHCYJIbTallMi CHEeMaINCTaMU U OTIpeiesIieHUe CPOKOB UX HCTIOTHEHUS.

3.4.3. Onpenenenue GopM pabOTHI O MPEAOCTABICHUIO Y CIYT.
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3.4.4. Ouenka kayecTBa JesITeIbHOCTH crienuanuctos LlenTpa.

3.4.5. 3anonHeHne JAaHHBIX B TOCYAApCTBEHHOH WH(GOPMAIIMOHHOW CHCTEME
benroponckoit obnactu «O6paszoBanue» https://uslugi-belgorod.vsopen.ru/ wa crpanwmie
Opranusanuu Bo BKJIajake «JlocTynHas cpefa» (€xKeMecsyHo ¢ MOMeHTa OTKphITus LleHTpa
HapacTalIlMM UTOTOM C Hayaja KaJeHJIapHOoro roja).

3.4.6. Pazmemenne mapopmManun 00 okazaHWU YCIyr (aKTyaJbHBIX HOPMATHBHBIX
JOKYMEHTOB, COJEp)KaHuu, ¢opmMare M TMOpPSJIKE HX OKa3zaHus, HHPOpManuu
0 0e3BO3ME3JHOCTH, O CHEIHATUCTAX, KOHTaKTaX M MPOBOAUMBIX MEPONPUATHUIX)
Ha ounmaneHOM caiite OpraHu3zanu B MH(YOPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH
«/IHTEpHET» U B COIMANBHBIX CETAX (IIPH HAJTUYUN).

3.4.7. I3rotoBieHne W  pacupocTpaHeHHe HWHPOPMAIMOHHBIX  MaTepHAJIOB
Pa3IMYHON TEMATHKH.

4. Opranu3aluMoOHHbIE YCJIOBHUSA OKa3aHUs Y CJIyr
poauTesiM (3AKOHHBIM NpeacTaBuTe/ M) aereid B LlenTpe

4.1. Okazanne VYcnyru ocymectsisiercss Llentpom 0e3  B3UMaHHsS — IUIAThI
¢ poauTesnel (3aKOHHBIX MPeACTaBUTENEH ).

4.2. Ycimyra mpencTaBisieT coOOW  Pa3oBYH IOMOINL POJUTENIO  (3aKOHHOMY
MpEJICTaBUTENI0) B opMaTe AMCIETYEPCKOTO HIIM COJEPIKATEIBHOTO KOHCYJIbTUPOBAHUSA,
ompoca C OOpaTHOM CBA3BIO 1O BOMpPOCaM pa3BUTHUS, BOCHUTAHHS, OOydeHUs
U colManu3aluy pebeHKa, a TakkKe IPOBEACHUE IPOCBETUTEIBCKUX MEPONPUATUN
JUTSL POJIUTENHCKOTO COOOIIIECTBa.

Ponurtens (3aKkoHHBIN TMpeACTaBUTENh) BIIpaBe OOpalaThCs 3a MOTyYeHUEM Y CIyru
MOBTOPHO HEOTPAHUYEHHOE KOJIMYECTBO Pa3 MPU HATUYUU MOTPEOHOCTH.

4.3. Tlopsiok opranu3anuy NpucMoTpa 3a peOCHKOM Ha BpeMs OKa3aHusl Y CIyTH ero
poautento (3aKOHHOMY TPEACTaBUTENIO) yCTaHaBIMBaeTcs Kaxaod Opranuzanuei
CaMOCTOSITEIPHO. B HCKITIOUMTENBHBIX CITydasx BO3MOXXHO BOBIIEYEHHE peOEHKa — ero
NPUCYTCTBUE B XOJI€ OKa3aHUs YCIYrd €ro poauTelNio (3aKOHHOMY IPEICTaBUTENIO), €ClIU
WHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BpeMs OKa3aHUsl Y CIIyTH.
Bormpoc mpucyrcTBus pebeHKa MpU OKa3aHUM YCIYTH peliaeTcsl 3apaHee ¢ poAuTesieM
(3akoHHBIM MpeacTaBuTeneM) pedenka (I[Ipunoxenue 1).

4.4. Ycnyra moxeT ObITh OKazaHa B ¢opMax OYHOIO, BBIE3THOTO, TUCTAHIIMOHHOTO
KOHCYJIbTUPOBAHHUSI M KOHCYJIBTHPOBAaHUS B (opMe NHCHMEHHOTO OTBETa Ha 3ampoc
poautens (3aKOHHOTO MIPEeACTaBUTENS).

4.5. Beibop ¢opwmbl, ¢dopmaTta, coaepKaHUS W TPOJODKUTEIBHOCTH OKa3aHUS
VYenyru onpeaensercs crneunanucroM LleHTpa mo cornmacoBaHuio ¢ poauTeneM (3aKOHHBIM

IIPEJICTABUTEIIEM).
4.6. llenTp MOXET OKa3bpIBaTh BCE BHUABI YCIYr (METOAMYECKYIO, TMCHXOJIOTO0-
neAaroruyeckyto, TUArHOCTUYECKYI0 W  KOHCYJIbTAaTHUBHYIO) WJIM MOXKET OBITh

cpoMIMPOBaH Ha BBHITIOJHEHHUE ONPEACTICHHON Y CIyTH.

5. opsinok oka3zanust Y ciayr
poAuUTeIsAM (3AKOHHBIM NpeacTaBuTeNdM) aeTeld B LlenTpe

5.1. IlpaBuna opranu3anuu AesTeIbHOCTH lLleHTpa mo MOpsSAKY oOka3aHus ¥YCayr
YCTaHABIIMBAIOTCA HOPMATUBHBIMU JIOKYMeHTaMu OpraHu3anui.
5.2. Ilopsimok okazaHus Y CIYTy CIEIYOIIHA:


https://uslugi-belgorod.vsopen.ru/

5.2.1. lnsa nonyyeHust YCiIyru npeaycMaTpuBaeTcs BO3MOKHOCTh MPEABAPUTEIBHOM
3anucu B lleHTp pazauuHbiMH criocoOamu  (TenedoH, callT, JJIEKTPOHHAs TIOYTa,
COLIMANIBHBIE CETH, JIMYHO) CO CcOOpOM CBENEHHMH JUId 3aloJHEHHUs JKypHaja
MpeIBApUTEIHHON 3aliCH Ha KOHCYJIbTAIMIO. Tema 3ampoca MOXeT ObITh 0003HaUeHa TUO0
B XO/I€ MPEBAPUTEIBHOMN 3alKUCH, JIUOO HEMIOCPEACTBEHHO B MOMEHT OKa3aHUs Y CIIYTH.

IIpu oOpamenun B LleHTp poauTenu (3aKOHHBIE NPEICTABUTENM) BIPABE
chopMyIHpoBaTh BOINPOC CAMOCTOSITENIBHO; TMpU  MOAaue 3asiBKU  yAaJeHHO —
BOCIIOJIb30BaThCA ISl (DOPMYJIMPOBAHUS 3armpoca (POpMOIl THIOBBIX BOIPOCOB (COTIACHO
[Tpunoxenuro 2).

5.2.2. lna momydenuss Yciayru pomuTenu (3aKOHHBIE MPEICTABUTENN) BIpPaBe HE
NpelOCTaBIATh IEepPCOHANIbHBIE JaHHble. B TakoMm ciayyae B IKypHale yueTa
IPEIOCTABISIEMBIX Y CIYT POAMTENSAM (3aKOHHBIM IPEICTABUTENSAM) YKa3bIBAIOTCS TOJIBKO
T€ JaHHbIE, KOTOpPbIE OBLIM COOOIIEHHI C 3aHECEHHEM B COOTBETCTBYIOIIUE IOJIS >KypHAJa
OTMETKH «aHOHUMHOY». [lepcoHanbHbIe HaHHBIE COOUPAIOTCS, KOTUPYIOTCS W BHOCSTCS B
YTBEP)KIEHHBIC JUIsI OOIIEro IOJIb30BAaHUS PETUCTPAIIMOHHBIE U OTYETHBIE JTOKYMEHTHI
[lenTpa mon ompeaeneHHbIM KogoMm. Ilpu stom LleHTp opranusyer ciyxeOHoe (He aJs
001I1ero NoJb30BaHNsA) XpaHEHNE U 00pabOTKY NepCOHAIBHBIX JaHHBIX.

[Tpu oxazanum Ycnyru OpraHuzanueit obecrieuuBaeTcsi coONofeHHe TpeOOoBaHUI
K 3aIlUTE MEPCOHAIBHBIX JaHHBIX MpPU MX 00pabOTKe, B TOM YHCI€ B MH(OPMAIIMOHHBIX
pecypcax, MNpenyCMOTPEHHBIX 3akoHojaTtenbcTBOM Poccuiickoit ®denepauun B cdepe
3aIUTHI IEPCOHATBHBIX JAHHBIX.

B xome okazanus VYceayrm crnenuanuct LleHTpa HE  BBINOJHSET JEHCTBUS
3a poAMTENs (3aKOHHOTO MPEACTABUTENSA): HE 3amoiHsIeT (OpMbl JIOKYMEHTOB, HE BEAET
NIEPETOBOPOB C TPETbUMHM JIMLIAMU OT €r0 UMEHH, HE MPEACTABIIAECT UHTEPECHl MOJydaTess
VYcnyru B opraHax U OpraHu3alusx v T.11.

5.2.3. Ycinyra MOXKET OKa3bIBaThCA OJIHOBPEMEHHO HECKOJIBKMMH  CIEIUATUCTaMU
LleHnTpa mpu coriacuu poauTens (3aKOHHOTO MPEACTABUTENSA) WM 110 €r0 MHUIIMATHBE.

5.2.4. BO3MOXHOCTh MPEI0CTABIICHUS Ycenyru POIUTENIO (3aKOHHOMY
MPEJICTABUTENI0) MOXKET OBITh OOecredeHa HEMOCPEJCTBEHHO B MOMEHT oOOpalleHus B
Lentp. [Ipu nomyuyeHnun 3ampoca, Ha MPOPabOTKY KOTOpPOro TpedyeTcs NOMOIHUTEIbHOE
BpEMSI, BO3MOYKHO YBEJIMUYEHUE CPOKA OXKUAAHMS KOHCYJIbTAllMK Ha Cpok He Oonee 10 nuei
C MOMEHTA IIOJIy4YEHHUs 3ampoca.

5.2.5. Yenyry B LleHTpe MOTYT MOAyduTh 00a poauTens (3aKOHHBIX MPECTABUTEIIS)
pebeHka 0 THOBPEMEHHO.

5.2.6. Okazanne Yciuyra TmpearnojiaraeT YCTHOE HMH(POPMHPOBAHUE POJIUTEIS
(3aKOHHOTO TPEJCTABUTENSI) WU OOOMX pOAUTENeH (3aKOHHBIX MPEJCTABUTENCH) 110
MHTEPECYIOUIMM BOINpPOCAaM B PEKUMME B3aUMOJCHCTBUS, T.e. OH (OHHM) BIIpaBE YTOUYHSTH
BOIPOCHI, 33/1aBATh BOIIPOCHI IO CMEXHBIM T€MaM, YTOUHSTh COJEp>KaHUE OTBETOB U T.II.

5.2.7. ®aktr  okazanus  Ycayrm  ¢ukcupyercs — cnenmanmucrom  LlenTpa
B KOHCyJbTalmoHHoM Jucte (I[Ipunoxenue 4) u pykosoaurenem LleHTpa B )KypHaie ydera
NpEeOCTaBIsIEeMbIX ~ YCIYr pOOUTENsIM  (3aKOHHBIM — TpelcTaButeisiM). B cinydae
JTUCTAHIIMOHHOTO KOHCYJIBTUPOBAHUS ISl TIOATBEPXKIEHUS (aKTa KOHCYJIbTHPOBAHUS
cnermanuctoM lleHTpa wucmonb3yercs Aetanu3anusi TeIePOHHBIX 3BOHKOB, CKPHHIIOTHI
CTpPaHHUII, PEECTP DJIEKTPOHHBIX OOpAILEHUH U T.II.

5.2.8. OcymiectBrienne crnennanuctoM LleHTpa pacmedatku aisg  pOaUTENs
(3aKOHHOTO TPEACTaBUTENA) HeoOXonuMol wuHpOpMauu Ha OyMa)XHOM HOCHUTEIE,
HaANpaBJICHUS PEKOMEHJAIUH, JOKYMEHTOB Ha aJIpec ero 3JEKTPOHHOM MOYTHI, 3aluCU
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uH(pOpMALIUU Ha TPEICTaBIEHHbIE UM 3JEKTPOHHBIE HOCUTEIHM B XOJ€ OKazaHWs YCIyru
yCTaHaBJIMUBAETCs Kax10i OpraHuzanueid CaMOCTOATEIBHO.

5.2.9. Onenka kayecTBa OKa3aHUS YCIyTd TPOU3BOIUTCS JIMOO HEMOCPEACTBEHHO
nocJie ee oKa3zaHus, JIM00 OTCPOUEHO (IO KEIAHUIO POJUTENS (3aKOHHOTO MPEJICTAaBUTENS),
HO HE MO37Hee 3 KaJEHJApPHBIX JTHEW ¢ MOMEHTA OKa3aHus YCIyrd. MexaHu3Mbl OLIEHKH
BBIOMpatOTCA Kaxaou OpraHuzanueil camMOCTOSTENbHO, MpPU 005S3aTEJIbHOM YCIOBUU
Hanuuus Gopmbl, o0ecreyrBaronieii aHOHUMHOCTh OLIEHKH.

5.2.10. B ciiyuae ecnu okazaHue YCIyru 0o TEXHUYECKUM MPUUYUHAM HE COCTOSIIOCH,
cenuanuct llentpa  oOecrmeunBaeT  BO3MOXHOCTh €€  TOBTOPHOTO  OKa3aHUSA
10 COTJIACOBAHUIO C POAUTENIEM (3aKOHHBIM MPEJCTABUTEIIEM).

5.2.11. He moayiexxat paccMOTpeHHIO crienranucTa LleHTpa 3ampochl:

- CoJieprKalllie HEICH3YPHBIE WU OCKOPOUTENbHbIC BBIPAXKEHUS WM YIPO3bl B €0
aZpec W/ Ui B aJipec Apyrux crnenuanuctos Llentpa;

- IPOTUBOpPEYAIINE 3aKOHOAaTeNbCTBY Poccuiickon denepannu;

- BBIXOJSIINE 32 PAMKH COJIepKaHusl Y CIyTH;

- BBIXOJSIINE 32 PaMKH JIeSITeIbHOCTH crienranucta LienTpa.

6. Ilopsinok u popMbI KOHTPOJIA 32 AesATeJIbHOCTHIO LleHTpa

6.1. Texyuuii KOHTPOJIb 3a COONIOIEHUEM U MCTIOJIHEHUEM HacTtosero Ilomoxenus
OCYLIECTBIISIETCS IOCPEICTBOM IPOLEAYP BHYTPEHHETO U BHELITHETO KOHTPOJISL.

6.1.1. BHyTpeHHMII KOHTPOJb HPOBOAUTCA pykKoBoauTenem OpraHuzanuu
U TIOJpa3zeisaeTcs Ha:

- OIlepaTUBHBI KOHTPOJb (110 PEKOMEHJAIMH PErMOHAJbHOT0/ MYHHMIIMIIAIBHOIO
opraHa, OCYLIECTBIISIIOLIETO yIpaBieHue B cepe oOpa3oBaHus, UM MO 3alPOCy POAUTENS
(3aKOHHOTO MPEACTABUTENS);

- TEMaTHYECKUN KOHTPOJIb 110 PeaTU3alii KaKoTro-JI100 HaIrpaBlIeHUs JesTeTbHOCTH
(Hamuuue HEeoOXOAMMBIX YCIOBUH Ui OpraHu3aluu jaestenbHocTH LleHTpa, Hammuume
uHpopmanuu o LlenTpe, cobmroaeHne mopsaka okazaHus Yciyr cnenuanuctamu llentpa
U T.IL.);

- OLICHKY Ka4eCTBa J€ATEIbHOCTH crienuanucToB LleHTpa;

- UTOTOBBII KOHTPOJIb [0 UTOraM OTYETHOTO MEPHO/JIa.

6.1.2. BHenrHuii KOHTPOJIb MO HampaBleHUsAM AesTenbHOCTH LleHTpa ocyiiecTBisoT
peruoHaJbHbIE M MYHUIMNAIbHBIE OpPraHbl, OCYIIECTBIIAIONIUE YIIpaBleHHE B cdepe
o0pa3oBaHus, C TMPHUBJICYCHHEM CHEIHAIUCTOB TEPPUTOPUATIBHON M LEHTPaJIbHOU
MICUXO0JIOr0-MEUKO-TIeJarOTMYECKUX KOMHUCCHIA.

6.2. MyHununaneHple W PErHMOHAIBHBIE OPraHbl, OCYIIECTBISIOUINE YIPaBICHHUE
B cepe 00pa3oBaHus, OCYIIECTBIISIIOT BHEITHUI KOHTPOJIb TOCPEICTBOM:

- B3aUMOJICUCTBHSI C MYHHUIIMIAIbHBIM LEHTPOM OLEHKH KadecTBa 0Opa3oBaHUs
M0 OTCIIeKUBAHUIO PE3YJNbTATUBHOCTU JAEATENBLHOCTH crienuaiucToB LleHTpa (3aKoHHBIM
IPEICTAaBUTEISIM ) (aHKETHpOBaHUE, OHJIAliH-0MPOC B nH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»);

- paccMoTpeHusi oOpallleHuid u kajno0 poauTenel (3aKOHHBIX MpPeCTaBUTENEH)
C TIPUBJIEYEHUEM COOTBETCTBYIOLIMX CIELUAINCTOB U OpraHU3aluii;

- POBEJICHUSI METOJMYECKUX MEPONpPUATUH (KPYTJIBIX CTOJIOB IO OOMEHY OIBITOM,
npe3eHTaluil  aesTenbHOCTH Jydmiux LleHTpoB, mpoBeneHHS Hay4YHO-TIPAKTUYECKUX
KOH(EpeHIHI U JIp.) O HaNpaBiIeHUSAM AesTelbHOCTH LleHTpoB.



IIpuno:xenue 4
Koncyabranonnblii auer N Y/

Crenuanuct, OKa3bIBaloIKX Y CIyry

D®UO, n10KHOCTH TOAIHUCH

Jlata okxazanus Yciayru
®UNO obpatuBmIerocs
KonrtakTHble JaHHBIC
Bo3spact o6paruBiierocs

o no 18 mer

o ot 18 mo 30 et

o ot 30 o 40 ner

o ot 40 net u crapuie
Bo3spact pebenka
[TocemntaeT 1 pedEHOK JOIMIKOJIBHYIO 00pa30BaTeIbHYIO OpraHU3aIuio (1a/HeT)
Cratyc 3asBuTens (coraacHo koaupukaropa)™
Tema 3amnpoca (corimacHo KogudukaTopa)**
®opma nosrydeHus Y ciryru
OTMeTKa 0 MOyYEHUH Y CIyTH

(5[0 MOJINCH
YIIOBJICTBOpeHHOCTB OKa3aHUEM YCHYTI/I
TlomHOCTBIO YactiaHo He ynosnerBopeH(a) OueHio
YIOBIIETBOPEH(a) YIIOBJIETBOpEH(a) TIO3Xe

Jato cornacue Ha 00pabOTKy MEPCOHATBHBIX JIAHHBIX, BKIFOYAIOIINX (PaMUIHIO, UM,
OTYECTBO, KOHTAKTHBIE JaHHBIC (TeledOoH, aapec JIEKTPOHHOMN IOYTHI)C IEIBI0 MMPOBEICHUS
KOHCYJIbTAllM{ U TAJIbHEHIIEH UX CUCTEMATH3ALMU U XPaHEHUS

nata (ol7]e} nognucb

! MOpsAKOBBIi HOMEP KOHCYJIbTAIMH crienuanucta Ilentpa

2 UHJMBUYAIIbHBIN KO CrienuanicTa (BbIOMPAeTCsl CaMOCTOSTEIbHO WiIN ycTaHaBiuBaeTcs: OpraHu3aiueil u octaeTcs HeM3MEHHBIM,
MOBTOPSIETCS B KaXJIOW HyMepaLum)
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